
Snehal Dayanand Ugale 

Infrastructure Engineer  

London, United Kingdom  |  +44 7438 504190  |  snehalugale02@gmail.com  |  sugale1218.github.io 

Right to work in UK  · Available full-time immediately 

PERSONAL STATEMENT 

Infrastructure Engineer with 5 years keeping enterprise virtualization and VDI platforms Citrix Cloud, VMware 

vSphere, Microsoft Hyper-V running reliably, alongside Azure and AWS cloud infrastructure, vulnerability 

remediation (Qualys), and storage/policy management. Led on-premises to Azure migrations with zero downtime and 

provided on-call support for high-priority incidents. Most recently, turned an MSc dissertation into working 

infrastructure tooling: an ML-based Terraform misconfiguration scanner (95.65% accuracy) deployed as a live GitHub 

Actions CI/CD check. Now seeking infrastructure and cloud engineering roles across the UK. 

CORE COMPETENCIES 

• VDI Infrastructure (Citrix, XenApp/XenDesktop) • Windows Server Administration & Patching 

• Virtualization Operations (VMware vSphere, 

Hyper-V) 

• PowerShell & Python Automation 

• ITIL Incident & Change Management 

(CAB/TAB) 

• Infrastructure Health Monitoring (ServiceNow, 

Power BI) 

• Business Continuity -  Minimal-Downtime 

Migrations 

• Vulnerability Management (Qualys) 

• Active Directory & FSLogix Administration • Network Administration (Firewalls, VPNs) 

• SOPs, Runbooks & Documentation • End-User Troubleshooting & Support 

PROFESSIONAL EXPERIENCE 

Accenture Solutions Pvt Ltd - India January 2021 – August 2025 

Cloud Infrastructure Managed Senior Analyst 

• Administered Citrix Cloud on Azure (MCS/PVS, App-V) and XenApp/XenDesktop environments, operating 

mission-critical VDI infrastructure for enterprise end users. 

• Administered VMware and Microsoft Hyper-V environments VM creation, patching, troubleshooting, resource 

optimisation, and storage management. 

• Managed Azure and AWS cloud infrastructure, including Cloud Virtual Desktop provisioning, EC2 instance 

management, and policy management, and led on-premises to Azure cloud migrations with minimal downtime. 

• Provided on-call support for high-priority incidents and participated in CAB/TAB change management in line with 

ITIL practices. 

• Automated VM/desktop provisioning and other infrastructure tasks using Python; built ServiceNow/Power BI 

dashboards for SLA and incident tracking. 

• Managed vulnerability remediation across an estate of approximately 2,000 Citrix Virtual Desktops and 200 

XenServer-hosted application servers using Qualys, running scans, segregating reports by severity, and 

coordinating monthly patching to maintain compliance. 

• Authored SOPs, runbooks, and knowledge base (KB) articles on recurring issues, supporting consistent knowledge 

management. 

EDUCATION 

MSc Cloud Computing - University of East London Sept 2025 – Sept 2026 

Modules: Cloud Computing · Artificial Intelligence · Network Security · Data Engineering 

Bachelor of Engineering - Savitribai Phule Pune University June 2016 – June 2020 

CGPA: 8.0 / 10 

KEY PROJECT 

AI-Driven Terraform Misconfiguration Scanner - MSc Dissertation 2025 – 2026 

University of East London 

• Trained and compared Logistic Regression, Random Forest, and XGBoost classifiers on 480 real-world Terraform 

files spanning 6 AWS resource types to detect misconfigurations from TF-IDF text features; XGBoost achieved 

https://sugale1218.github.io/


95.65% accuracy and a 0.94 F1-score, outperforming a rule-based baseline (confirmed via 5-fold cross-validation, 

mean 95.43%). 

• Built a second classifier assigning graded LOW/MEDIUM/HIGH severity scores (94.57% accuracy), and packaged 

both models into a working scanner deployed inside a GitHub Actions CI/CD pipeline. 

• Integrated the scanner to automatically scan pull requests touching Terraform files and block merges on detected 

HIGH-severity issues; validated against a real pull request containing a deliberately introduced misconfiguration. 

• Tools: Python, scikit-learn, XGBoost, Terraform, GitHub Actions, AWS. 

CERTIFICATIONS 

• Microsoft Certified: Azure Administrator Associate (AZ-104) 

• Microsoft Certified: Azure Fundamentals (AZ-900) 

• Microsoft Certified: Security, Compliance & Identity Fundamentals (SC-900) 

• AWS Academy Graduate — Cloud Foundations, Amazon Web Services (AWS), issued March 2026 (view 

credential) 

AWARDS & RECOGNITION 

• Best Operations Support & Growth Catalyst - Accenture FY2024 Q3 

• Skills Star Award - Accenture FY2024 Q2 

• Awarded the 2025 ISACA London Chapter IT Audit Scholarship Programme 

TECHNICAL SKILLS 

Virtualization & VDI: Citrix Cloud, MCS/PVS, XenApp/XenDesktop (5.6–7.x), App-V package creation, Citrix 

Cloud DaaS Premium, VMware vSphere (VM creation, VDisks, snapshots, patching), Microsoft Hyper-V 

administration (deployment, troubleshooting, optimisation) 

Windows & IT Support: Windows Server administration & patching, Windows 10/11, macOS, hardware/software 

troubleshooting, Microsoft 365 (Teams, OneDrive, Exchange, mailbox management), Active Directory (account 

creation, group management, password resets), FSLogix profile management 

Automation & Scripting: Python, Infrastructure as Code (IaC) principles, Terraform, GitHub Actions CI/CD 

pipelines, scikit-learn/XGBoost (applied in MSc dissertation project) — developing PowerShell 

Monitoring, Incident & Reporting: ServiceNow, Power BI dashboards, incident tracking, high-priority escalation 

handling, SLA compliance, infrastructure health reports, storage alert creation 

ITIL & Service Management: Incident Management, Change Management (CAB/TAB participation), Problem 

Management, monthly OS and infrastructure patching cycles 

Cloud Infrastructure: AWS (EC2, S3, VPC, IAM, Lambda, Auto Scaling, AMI creation, instance/storage 

management), Azure (VMs, Storage, Snapshots, Service Management, Citrix Cloud), Azure cloud migration 

Networking & Security: LAN/WAN support, VPNs, firewalls, routing, switches, connectivity troubleshooting, 

infrastructure-level vulnerability management (Qualys) 

Collaboration & Remote Tools: Microsoft Teams, Zoom, Outlook 

OS: Windows 10/11, Windows Server, macOS 

LANGUAGES 

English (Fluent)  ·  Marathi (Native)  ·  Hindi (Native)  ·  German (Basic) 
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